y—=) 7/ 4

= A A G —
B2B B2B B2C
(parcels and pallets) (pallets only) (parcels only) .Toll
Destination Sh‘ll?:}:: ts
DHL Europlus'Benelux & DHL Europlt..ls DHL For You and/or HU
International Pallet International DHL Parcel Connect
Austria 2 3-4 3 59%
Belgium 1 - 1 -
Bulgaria 4 4-6 5-6 5.9 %+3.05%
Croatia 3-4 4-6 4 5.9%
Czech Republic 2 3 2 59%
Denmark 2 3 3 5.9%
Estonia 4 4-7 4 5.9%
Finland 3-4 3-7 5 5.9%
France 2-3 3-5 3 -
Germany (Ruhr region) 1-2 2-3 2 59%
Germany (rest) 2 2-3 2 59%
Greece 4-5 6-9 6 5.9%
Hungary 2-3 3-4 4 5.9 %+3.05%
Ireland 3 4-7 3-4 -
Italy North 2-3 4-7 2-3 59%
Italy South 4 4-7 3-4 59%
Latvia 4 5-7 4 59%
Lithuania 3-4 4-7 3-4 5.9%
Luxembourg 1 - 2 -
Netherlands 1 - 1 -
Norway 3-4 5-9 - 59%
Poland 2 3-4 2 59%
Portugal 3-4 4-7 3-4 -
Romania 3-4 4-7 4 5.9 %+3.05%
Slovakia 3 3-4 3-4 5.9%
Slovenia 2-3 3-4 3-4 5.9%
Spain 3 4-6 3 -
Sweden North 3-4 3-8 3-4 5.9%
Sweden South 2 3-8 2 5.9%
Switzerland 2-3 3-5 - 5.9%
United Kingdom 4-5 - 4-5 -

=  These transit times (in business days) are based on our regular service. They are indicative but not guaranteed.

=  The delivery time does not include the time needed for customs clearance (for shipments to the UK, Norway,
Switzerland and a number of special territories within the EU, e.g. Liechtenstein, Livigno and Vatican City).

= If your shipment deviates from our size and weight limits, it may take a day longer to deliver. This concerns parcels
that cannot be sorted automatically (too large, too heavy or because of their nature, shape, packaging).

= Forshipments to remote areas and islands the transit time can be longer. Please check our Remote Area list to verify
whether the destination of your shipment is situated in a remote area.
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